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The Protection of Consumer Under Obligation of Notification Before
Contracting

Abstract

This research aims to study the obligation of notification, Federal Law
No. 15 of 2020 on Consumer Protection imposed this obligation on the supplier
implicitly, which ensures that the consumer obtains correct information about
the provided good or service. This study tries to identify the obligation of
notification in the UAE legal system, how it differs from similar obligation to
it; moreover, the scope of its implementation in terms of people and subject.
Besides, it also indicates to what is the penalty of the failure to meet such

obligation.

Moreover, this study discusses the legal legislation of the obligation of
notification in the Federal Law No.15 of 2020, in addition to the Civil
Transactions Law of the United Arab Emirates and related decisions, with

reference to French legislation and judicial rulings.

Finally, one of the most important findings of the study is that the pre-
contracting stage is an important stage, which allows the consumer to be aware
of all the data and information that ensures him to make the right decision about
whether or not to conclude a consumption contract. It would remedy the

imbalance in the relationship between the supplier and the consumer.

Keywords: Obligation of notification before contracting, consumer

protection, supplier.
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