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Faculty Members' Viewpoints toward Challenges and Suggested
Improvements of Moodle Distance Learning Platform at Sultan

Qaboos University during the COVID-19 Pandemic
Abstract

The study aimed at identifying faculty members' point of view on the
challenges and suggested developments of the Sultan Qaboos University's
distance learning experience in using the Moodle platform in the light of the
emerging Coronavirus pandemic "COVID-19. The study has taken into
consideration the faculty members’ variables (gender, teaching experience,
and technological skills). The sample of the study consisted of 144 faculty
members of SQU’s centers and colleges who participated voluntarily. A two-
scale assessment instrument has been developed, including the challenges
of distance learning and suggestions for the development of distance
learning and instruction. A descriptive-analytical approach was used in the
study. The results revealed moderate challenges that accompanied the e-
learning experience from the point of view of the faculty members. It also
found statistically significant differences between the views of the faculty
members concerning the variables of technological skills, academic rank,
and teaching experience. Faculty members also responded to many
suggestions to positively activate the Moodle platform in teaching. The most
important of which was the need for a clear alternative plan to deal with
various crises in the future. The study submitted some recommendations,

and future perspectives.

Keywords: Distance learning, Moodle, COVID-19, Challenges and
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